
WWhhaatt  sshhoouulldd  yyoouu  eexxppeecctt   ffrroomm  yyoouurr  nneeww  llaasshheess  
 
Eyelash extensions need careful maintenance, and would not 
suite those who are very sporty.  However, you can swim, 
wash, sweat and sleep with them in without any inconvenience. 
 
Eyelash extensions can last up to two months or more. Touch-
ups are recommended after initial full set application to replace 
any eyelashes that may have fallen off. Depending on your own 
natural eyelash growth cycle and how well you follow the after 
care instructions, you will probably need a touch-up every 2 to 
5 weeks. Those who have a faster eyelash growth cycle may 
need a touch-up every 2 to 4 weeks. Those with a slower 
eyelash growth cycle may not need a touch-up for up to 5 
weeks. 
 

EExxtteennssiioonnss  GGeenneerraall  iinnffoorrmmaatt iioonn  
  

• Eyelash extensions are not glued to your eyelid 
but the root of your own lashes. 

• They do not feel fake or heavy. 
• If you opt for a length too long they will fall out. 
• Do not rub too hard when cleansing, use a cotton 

bud with a gel cleanser. 
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Before your eyelash extension installation, you should:  
 

• Make sure that your face has been thoroughly washed.  
• You have removed all makeup. 
• You have cleansed your eyes with a water-based product 

and not oil. 
• Make sure that you have removed contact lenses. 
 
 
 
 

EEyyeellaasshh  EExxtteennssiioonn  ddoo’’ss  aanndd  ddoonn’’ttss  
 

Once your new eyelash extensions are installed, it is important 
that you adhere to the following instructions for the first 24 to 
48 hours:  
 

• Do not get your eyelashes wet for at least 24 hours to 
allow the adhesive to completely dry.  

• Do not steam your face or take a steam bath. 
• Do not swim. 
• Do not wash your face with hot water. 
• Most importantly, try not to rub eyes, as this will cause the 

lashes to fall out. 
• Do not attempt to remove them yourself as this will cause 

damage to your natural lashes. 
 
 
 

Part of good maintenance is a neat appearance. Gently using 
an eyelash brush will help improve the look and length of the 
natural lashes as well as the lash extensions. Additionally, it 
will keep lashes and extensions from clumping or sticking 
together. 

Oil-based beauty products should not be used around the eyes 
while you are wearing extensions. This includes makeup, 
makeup remover, skin creams, and cleansers. These will 
interfere with the bonding and cause the eyelash extensions 
to fall out. 

 
Mascara 
 

The best thing about eyelash extensions is that you no longer 
need to use mascara to add length or volume to your lashes.  
 
If you feel the need to use any mascara use only water based 
(NOT waterproof!), as any other will affect the bonds between 
your lashes and the extensions. Constant use of mascara may 
shorten the lifespan of your eyelash extensions. 
 
Do not apply the mascara from root to tip, but on the base, 
bottom of lashes roughly once a week. 
 
Do not attempt to curl your new lashes, as you will not only 
break the extensions, but your own lashes too. 


